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Single Window Scheome -

A One Stop Shop for Granting Approvals o indusiries st Msharmshta
industry, Trade and investor Faciitation Cadl - ‘MAITRY'

Prosrmsle -

Gt of Inche had Peld & Maticnsl Weorkehop on Maks in Indsa” on 29t Decomber 3014 at New Dol & invahve
Stulea In bmgeoving D Exse of Dolng Business”. in the workahop, 08 recommandaticns have tesn ghaen o e
Stutw Goverment, Ging of the rporient recommendiasions of ol I Implamenistion of Singls Window Scherme' for
{iving epprowals requinsd for setting up industries in tha Stale,

Hon'ble Prime Minlsier has smphasired on
taking tha nocossary stops to ensuro aeso of
dolng business and speedy Implementation
of the Single Window syalem.

To Imgreve indla's svarad mading In e World Bank Eass of Dolng Business Fepon and for sucosss of B Maks
In Masharaahing’, the concernad departmants are in e proosss of reducing thelr number of procasdures time taken
and ot invelved for ghing spprovals. This will ba achieved oy by implementng the Bingle Window Schema'
affacPvely by using o-platform for simpiiclly, eficlency and ransparsncy I e-govermance and also Through
Cabgalion ol powirs.

Gewarnimbet haa Bawed Maharashin Fight to Puliie Sanvices Crdirance, 2015 vide deted 31l August 2016 flor
Eiving eficlers, irenaparnt e tmoly dellverios I antreprenouns. With the help of $he provisions of the sald Act,
the afforia as being made for sficiens Implerertxion of ‘Singls Window Schama’ In the Suse.
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A3 ervisaged In e industrial Policy 2013, e Strte Goverrmant his el up an Imestcor Faciftation Cal under e
o o Indurries Dopartment on 27t Februsry 2014 in Mumbsi. Tha Irvesior Fasiastion Coll hes been ofclaly
named &3 Mehareshirn Industry, Trsda and Inveador Facifstion Cell, (MATRI. Nodal Offoers from vasdous
deparimants have Boan appolnbed for the MAITHA to ieciltutse Irnmasira proposats, [ 18 now envisaged that 'Single
Windew Behama' will ba implamenisd thraugh MAITRI plethorm.

Government Resolution :

The Governmaernt has decided to strengthen the MAITRI
platiorm for giving facilitation services to Industries for
obtaining permisslonaficoncea NCOs st ona place for
setting up & Unit In the State.

Bcops and Assponabdiiss of WATTR ©

MAITRI hes boan arérusisd #in reaponsbiity (
0 anabls mmooth ranetion of petects from

the proposal wiege up W the Implsmentation

iage with tha cbjectives as Below ©

To provide all clearances at ona
pince to the Investors.

To give online and time-bound s E
approvals. d —_—
To work as a grievance 4 :
redrossal machanism for J

y 4 i

Industrice.

&

4

AT pesant MAITRI plastor ls working as an inforrmation oanirs &nd grisvance fedhassal machaniam lof Industries.
This furthar scope of MAITRI has been sapandaed ko Inprove india's overal] ranking in e Workd Bank Eass of Dalng
Businpas Floport ard for supooes of the Nake in Mahasssitre' snd sleo 9 echievo S above gbjocthvos.
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MAITFI Services :

For Ense of Doing Business In the State, Oovt. has decided to sxpend woeope of MAITAI fom baing memnly
Information osnire and grievances redressal mechanlem fof industiss to & hallste mechanism to provide
Indusiry-relaied servioes of the following Deparimanits ko the imvesiors, Henoe, the soope of wdeling MAITRI I
being widared erd senpowensd.

As on dete, MATR] Ceil b coordinating
e g e the Ch! el p ot
Devalopenent Commisalonar (industriss) an
mvary 2rid Fridey of {ha marth slong with
e Noda] Oficers of conoormed
TS 15 Beisichi !t [ryetrnar
Projects 1o the tava of INR 10 croms snd
sbova I cleaining Bha approvale. In crder
{0 wirengtimn MAITRY Call, the posts of
varkua Modal Oftioars on daputation are
cromtsd o0 e 10 ghee ppprovale
axpacifiocaly & oommen by,
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The follewing services of the concemd departments are 1o be natifed with Bme Imk under Mshersahira
Right o Public Bervicos Ordinmnos, 2015
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Aa poe roguirement, the number of services In WAITR] will be lncrossed with the approval of Principsl
Earetary (IPedsiatrpu) s e han FRg

Duties & Pespana il of MAITI :

Services provided 1o indusiries by tha varkols depariments trough MAITRI e indioated in the Tabde sbova.

1. Tha above services of the concand dapartmsnts wre & b rotifled w5 e ma undar Mahsrashir Right
o Publlc Bervicos Ordinanos, 2015,

2. Tha cfioam of concarmpd dopmrimant will work an a Nodal Oifiser in MATTRL

2. Thw Nodal Officers of respective departments are reaponalile to grant pormissionylicanss within the time bt
& precaribed in Maharsshioa Fight i Public Servoes Ordeiinos, 2015,

&, Tha spplcations recaived nt MATTRI will ba sent & reapecive department hrough onling of by post. in cans,
o reapective departmant Talls by grant permissieniicenss within prescribed fima im. T appiontion wil ba
tranaferred o Nodal Cifficer of MAITRI e & find Appeliate Autharkty, The Maharashtm Right to Public Sarvices
Ordinance, 2015 will ba swilably modiied o oty Nodal Offiosr & & Firkl Appaliels Authodty & Chaimman,
MAITH &8 & Second Appallabs Aulhorsy,

5. M 1he feapectva departmant fals 1o ik deciilon on T spplcation forwarded Twough MATTFE within 1he
Erma it of Fight o Publie Sarvice Notifioulon then the seld appiication will stend frensfemed fo MAITAI 2
#oon an e fimi i cwer, Ths Modal Officer, |8 Eret Appaliass Authordty, will tios dacision o tha epplication.
N s fusther deley happens (0 ghing pemissloaficencs sl Modal Offcer levsl, in ol asss, M
Chalrmer, BAITRI, wil ko declelon for lssying permissionticenes s pe: U madis of the cass.
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Pereenrs & DufBica o Chalrman, BATTTI

1. To suparvise and raeview (he dry-o-dey lenctioning of nodal
officars of ha MAITRI

. To stxepl, coordinsts snd approve the imvestmen! proposals of
naw invecimenls of modemisstion f upg mdstion S expanslon of the
exluting projectis.

3. To sssiat \Ne MBgE Projects and grant them packegs of Incentives.

4. To maks eftorts to aitrect rew imesetmmnt and As resllsation In
e wbrtm

5. To make sfiors for now Irrvestment from privets wnd pubis sector,
scoepl their appilcetions end procsss or coordinste the sums for all

nevessary sxtulony end oller spprovale.

&. To orpanies cempilgre, everta, confermnoss wred masd ngs with
the hetp of MIDC for promoting Masharsahtre as sn [nvesiment
dastination, bath In ladia and abroad.

7. To resalve B inter-dopartmenmtal matters and coondinee with the
mw

B, To ssslat the eatrepronsur in auch & manner that the Irvestmaeal
weill Bm misda ot s lesl posalbla

#. To suthenticete lhe docurment on behall of BATTRI, In conmection
with dus diacharge of funciicas of the NAITRI with prior spprovals of

Compatend Authorities.

10. To coordinets with the concernad Separtments for
Impdarmprdaiion of sywiomstke miormae In providing the spprorels to
ha [rdusisies 10 iImpreve Ui oversd) renking of B stefs in s Eaee
ol Dolng Busl sess of Depertnent of Industrial Polley & Promotion
(DIPF), Government of ndis

1. To appoin nodal officers for affectve implementation of Single
Windcw Soheme or eppain! sdvisors, emplioysss on cantrect as he
mey conaider recossery with the concurmence of the Prircpal
Secrelary (Induwtries). All the sxpanciiure on e sppointment by
cantrect will ba bara by MIDC.




Barvices and Grisvance redreessl through MATTH :

Tha role of MAITRI ks rot just ket Bmied to ghving epprovslatl fpmrmiagican, but the scops ls furthes
panded lor gievancs redresesl during T opsmtive paried of it
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Mahpows T ramet

Giovt. will orests new poats figr effecihve encticning of MAITAL The iolel 41 posts of vadous oadres wil be
ereatsd #nd hull-ime oonauitants will be sppeimed 1 leok sfter dyy-io-day functoring of MAITRI,

Finaneing of the MATTHI

The MAITRI will be hmded by the lwlsiry
Dapartraant iy way of Grantde-Ald. The BATH
ey rocavy muh e of Charges on the proposals
rocmd by i gl Y D et

Pewmee o Bairave Ditlicuies

In ordet o reockre ey difieully arsing In the proper dischasge of Be Bnctiona, the Chalman of MATTRI shal
meaie & neference 2 the High Powsr Commines constbted ondarithe Chalmmnehip of Chial Ssorwtary, vide GR
deted 08.01, 2015, with i3 supgeetontropeaals iy e such dificulies and the decision of tha Aeview
Commitios in This regard ahal ba binding on MATTAL Tha polcy lasuss whans T Amendmant in Aot & Rules s
reguired. the sakd lesuss shadl reler b0 Cablnet Sub Commities Sirough High Power Commities.

Powwrs & ‘ssun Directichs

Tha Slabs Govarmand in fhe Depariment of ndusiries &bl 1T & reguinted, have The powen 10 lnsue polisy
directions To the MATTRI on mattecs aesigned 1o i snd i such dinecions shall be binding on e MATTRL
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